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Calendar

NEW MEMBERS
A S O F 6 / 19 / 2 0 W E H AV E 76 2 M E M B E R S !

July
4 – Independence Day

MAY MEMBERS
jerome jager -- panagiotis & joanne kalantzis -jaunita landen -- david mingle -- thomas tekiele -- david
vandergrift -- kelly zacharias

September
7 – Labor Day

JUNE MEMBERS
jennifer brisse -- robyn carlini -- carlo ciaramitaro -janna lewis -- danny nieri -- image one -- barbara smythe
-- richard topolewski -- linda wells -- sandra wilber -jaehak woo

27 – VIRTUAL Brooksie Way
Half Marathon

IN MEMORIAM

2020 Membership Goal
2,000

The Arc of Oakland County Staff
Thomas F. Kendziorski, Esq.
Executive Director

Megan L. Arnold
Fiscal Intermediary

Beth M. Lafata
Comptroller / Office Manager

Ashley L. Ball
Fiscal Intermediary

Allison M. Murowany
Director, Public Relations &
Development

Larry W. Bizon
Fiscal Intermediary

Patricia D. Luker
Senior Staff Advocate
Kiesha D. Lawton
Administrative Assistant
Monica P. Goerg
Director, Fiscal Intermediary
Monica M. Knoblock
Program Development,
Fiscal Intermediary

Megan E. Brosky
Fiscal Intermediary
Diane M. McDaniel
Fiscal Intermediary
Leanne E. Mayes
Fiscal Intermediary
Garret C. Van Drunen
Fiscal Intermediary
Linda M. Yucha
Fiscal Intermediary

Diane Dumont
Linda Janik
William J. Kendziorski
Richard V. Wilson

2020-2021
Board of Directors
Tom Quakenbush, President
Jerry Rubin, 1st VP
Tom Lias, 2nd Vice President
Lisa Kowalski, Secretary
Suzanne Marquardt, Treasurer
David Loeffler, Past President

Delegates-at-large
Ron Cheli
Tim Hatfield
Linda Knox
Julianne Lalik
Randall Meono
Nadine Milostan
Barbara Scott
John Torrone
Ann Wiedelman
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The Arc of Oakland County’s
VIRTUAL Run Challenge
Every year, The Arc of Oakland County presents an annual donation challenge to our members and friends.
Tom Kendziorski, The Arc of Oakland County’s Executive Director, hung up his running shoes a few years ago and passed the
baton to Kevin Knoblock, a Special Education Teacher, who has
continued in the tradition of running and raising money for
The Arc of Oakland County!
We are grateful for Kevin's enthusiasm to continue our Annual
Run Challenge!
The 2020 Brooksie Way Half Marathon will be a VIRTUAL race
this year due to the COVID-19 pandemic and will take place on
Sunday, September 27.
Any donation is greatly appreciated! donations can be made by
using the form on Page 2 of this newsletter or online through
Paypal on our website at www.thearcoakland.org.

2020 GOAL IS $15,000!

JULY - AUGUST 2020

" Fro m Th e
D i re c to r ' s C h a i r "
iorski

By: Tom Kendz

Requiem for a Big Brother. My eldest sibling, William (“Bill”) John Kendziorski, died
on May 6th. He was 77 years old, a kindly
older gentleman, a man who experienced a life-long intellectual impairment.
Bill contracted COVID-19 in late March,
was on a ventilator for two weeks, showed
some improvement, but succumbed to a
nasty case of pneumonia along with an
already weakened heart. I was unable
to visit him at the hospital. As family, we
were able to have a funeral mass and a
private burial for him, but the times only allowed ten people at each event. I refuse
to become bitter about all this, because
that would tarnish the many good memories that I have of my beloved brother.
Bill was born in late 1942, most certainly
a different age and time for a baby with
special needs. Dad was recently drafted
into the U.S. Army, saw his newborn son for
a few days following boot camp training
before being shipped overseas to fight in
WWII. Mom was at home, alone, with her
first-born who just happened to have a
cognitive disability. My maternal grandparents tried to help out, but Mom had
very little support to raise that infant. Think
about it. No “Project Find” to help my
mother with Bill’s developmental needs.
No special education. No local, state
or national chapter of The Arc for advocacy. No community mental health services like supports coordination, respite or
“cls” hours. The general public discreetly
shunned my mother, and later our family
Continued on Page 3

Misson Statement
The Arc of Oakland County advocates for the rights and full participation of all children
and adults with intellectual and developmental disabilities. We strive to improve systems of
supports and services; connect families; inspire our community, and influence public policy.
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The Arc of Oakland County’s
FALL FUNDRAISER!
The Brooksie Way Half Marathon will be a VIRTUAL race this year
due to the COVID-19 pandemic. Kevin Knoblock will be running
and continuing to raise money for The Arc of Oakland County!
Go outside & join us! Run any distance on the same day as the race
and post your picture on our Facebook page!

T he A r c o f Oa k l a n d C o u nty ’s
VIR T U A L R U N C H A L L EN GE
2020 Brooksie Way Half Marathon
Sunday, September 27, 2020
The gross donations for all of the runs so far is over $254k!
Please consider pledging a donation to The Arc of Oakland County
to support programs and services for individuals with disabilities.

THE GOAL FOR 2020 IS
$15,000
Please support The Arc of Oakland County’s VIRTUAL Run Challenge!
Every year, The Arc of Oakland County presents a donation challenge to all of our members and friends. As in previous years, we are
requesting that you consider donating to The Arc of Oakland County’s Annual Run Challenge.
You can be a sponsor by pledging and donating dollars that will support the programs and services of The Arc of Oakland County!
You may also donate directly online through PayPal at www.thearcoakland.org.

Name
Address
City
Daytime phone #
E-mail
Please accept my donation of $

State
Evening phone #

Zip

for the VIRTUAL Run Challenge!

The targeted deadline date for donations is September 1, 2020
Payment Options:
		
Check; make payable to: The Arc of Oakland County, Inc.
Visa
Master Card; Card #
3 Digit CVV2 #
Expiration Date
/ ; Authorized signature
The name as it appears on the card
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MEDICAL LETTER TEMPLATE FOR NOT WEARING A MASK
Date
TO:
I am writing on behalf of my patient, PATIENT’S NAME, DOB ________. PATIENT’S NAME has been diagnosed with LIST ALL DIAGNOSES. PATIENT’S NAME would
[STATE REASON FOR NOT WEARING MASK] (e.g., not be able to understand the importance of keeping on a face mask or medically tolerate wearing one for any
length of time because of (e.g., anxiety, sensory, obstruction, etc.)
COVID-19 Mask Exemptions Under the Americans with Disabilities Act [ADA]: According to “ADA.gov,” one must have a disability, which is defined as a physical or
mental impairment that substantially limits one or more major life activities; a person who has a history or record of such impairment; or a person who is perceived by
others as having such an impairment.
PATIENT’S NAME qualifies under the ADA Covid-19 Face Mask Exemption (as well as the Michigan Governor’s Executive Orders #110 and #115) and should be allowed to attend -----. If you have any questions or concerns, please contact me at ---- phone number.
Sincerely,

COVID-19 SOCIAL STORIES BY THE AUTISM SOCIETY OF AMERICA
Explaining why you need to wear a mask in public or why you can't play too
close to your friends isn't easy, especially for parents and caretakers of individuals
with autism. The Autism Society of America's social stories can help!
Created by The Autism Society of America in collaboration with self-advocates
and leading autism experts.
To view and download all of the social stories for free, visit The Autism Society
website at https://www.covid19.autism-society.org/.

2020 TAX GUIDE

PLEASE NOTE — THE TAX DEADLINE HAS BEEN EXTENDED TO JULY 15, 2020 TO DUE TO COVID-19.
PREPARED FOR PERSONS SUPPORTING CHILDREN AND/OR ADULTS WITH INTELLECTUAL AND DEVELOPMENTAL DISABILITIES
This FREE authoritative income tax guide will prove to be invaluable for tax preparers, parents, and others concerned with tax
deductions stemming from the care and support of a minor child, an adult, or other persons with intellectual and developmental
disabilities. Issued annually for more than three decades, the 2020 INCOME TAX GUIDE was prepared by Thomas F. Kendziorski,
Attorney at Law, and Executive Director of The Arc of Oakland County. The 2020 INCOME TAX GUIDE was written for The Arc
Michigan and is copyrighted. The guide is available online.
Visit our website at www.thearcoakland.org and simply click on “Resources" and "Income Tax Guide" on the homepage. You may
also view this tax guide on The Arc Michigan’s website at www.arcmi.org. Please call The Arc of Oakland County with any questions at 248-816-1900.
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FACE MASKS AND PERSONS WITH DISABILITIES
by Tricia Luker, Senior Staff Advocate

Take a moment to think back to New Year’s Day, 2020 and the world we lived in then. We had not heard of wearing masks in public, except for medical and dental institutions.
Social distancing was choosing who you wanted to hang out with. Staying home was a luxury that required advance planning because of outside work, family and community
commitments. For families who had family members with disabilities, there also was the continual regimen of appointments, treatments, special education services and other
activities designed to maximize family life despite the challenges.
The novel coronavirus [COVID-19] pandemic we all have been living through these past several months has changed our lives forever. Families who have members with
disabilities are being forced to think about things we never knew were out there just six short months ago. Parents, family members and the professional and volunteer agencies and advocates who support them have scrambled to understand and adjust to this new world and how it has impacted people with disabilities.
The Arc of Oakland County is offering a series of newsletter articles that anticipate new challenges and offer practical solutions. This month’s topic is about face masks.
What happens when a person with a disability cannot wear or tolerate a face mask? How does that person and/or her/his family members or advocates “fix” the problem?
May a Government or Business Require Persons to Wear Face Masks?
Yes. People can have and transmit the COVID-19 virus without showing virus symptoms or knowing they are infected. Recent research shows that when everyone in an
indoor area is wearing a mask, the likelihood that COVID-19 will be transmitted to an uninfected person is reduced to under 1%. Wearing masks provides only marginal protection to people who do not have the virus. When the person wearing the mask has the virus, a mask provides greater protection to uninfected persons who are not wearing
masks than if only the uninfected person was wearing a mask. The Centers for Disease Control and Prevention (CDC) recommends that all persons over age two wear face
masks in public whenever it becomes difficult for persons to stay at least six feet away from other people. Masks arguably are the least intrusive protection measure while
affording the greatest protection when all persons are wearing masks.
State laws vary in their approach to the issue. Some states, including Michigan, give governors the authority to order members of the public to wear masks in indoor or
outdoor public areas. States and/or governors may have the ability to give local mayors, town councils and other municipal leaders the authority to mandate that persons
within their jurisdictional boundaries wear masks in public in specific situations. Business owners who operate their businesses on private property have the right to establish
their own rules for whether employees, customers and others must wear masks while on their property.
Why Might Wearing a Mask Be a Problem for People with Disabilities?
There are many disabilities and conditions that can impair a person’s ability to wear a mask. These disabilities and conditions can include the following:
• The person is unconscious, incapacitated or unable to remove the face mask without help.
• The person has respiratory disabilities like asthma, COPD, or cystic fibrosis and wearing a mask would further restrict breathing.
• The person has post-trauma stress disorder [PTSD], claustrophobia, severe anxiety or other disorder that can cause fear or terror when wearing a face mask.
• The person has a sensory disorder like autism that makes the person hypersensitive to touch and texture, causing the wearer to experience sensory overload, panic or
extreme anxiety.
• The person has gross, fine motor skill or mobility deficits that impair the person’s ability to put on, take off or adjust the mask without help from others.
May a Person with a Disability Who Cannot Wear a Mask Still Be Allowed to Enter a Public Office or a Private Business Without a Mask?
Yes. The Americans with Disabilities Act [ADA], a federal law, requires public and private entities to accommodate people with disabilities so that they can access and use
services open to the general public. Many, perhaps even most, states have laws that create rights and procedures like those required by the ADA. Michigan has the Michigan
Persons with Disabilities Civil Rights Act [MPWDCRA].
The core provision of the ADA and similar state laws is the requirement that a governmental office or public business must accommodate the disabilities of prospective customers or building users. People often see wheelchair ramps, elevators, curb cuts, parking places and similar devices as ways to accommodate people who use wheelchairs,
walkers or other mobility supports to gain access to spaces.
The mask requirement might be solved by any one of the following accommodations:
• Allow the person to wear a scarf, loose face covering or full-face shield.
• Allow phone or on-line orders with curbside pickup or no-contact delivery.
• Allow outside or in-car waiting for appointment times with building entry when the appointment time has arrived.
• Allow phone or on-line appointments.
How Does a Person Request a Reasonable Accommodation to a Mask Rule?
The ADA and similar state laws do not require governmental and business entities to accommodate disabilities they do not know about. The duty to secure ADA accommodations rests with the person seeking the accommodation. The request pattern looks like this:
• The person with the disability must disclose the disability to the entity and request that the entity accommodate the disability.
• The person should be prepared to provide documentation proving the disability and the need for a reasonable accommodation, along with professional support for the
accommodation being requested.
• The person should make the request in writing if possible and include requests for specific accommodations like those suggested above.
• The person should work with the business entity to ensure all essential information has been provided.
If the governmental or business entity grants the reasonable accommodation request, the parties should put the agreement in writing and apply it to present and future uses
of the office or store.
If the entity denies the accommodation request, call a local office of The Arc and ask for help to address the denial.
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Continued "From the Director's Chair" on Page 1

as a whole, and the so-called mental health experts of the day told my parents to think about institutionalizing their son
and forgetting about him.
Well, the war did end. My father returned home after three-plus years in the military and resumed his job as a mechanic at
the Ford Tractor plant in Highland Park, Michigan. Bill was now three years old and my Dad had to come to grips with all of
the things my mother had to deal with involving now toddler, Bill. Three more children came along (I was born in 1954) and
Bill was getting older and stronger. My parents had to make a “1950’s decision,” either take care of Bill at home or follow
the advice of experts and institutionalize him. Believe it or not, there was actually a long waiting list for a bed at a staterun public institution at that time! Bill finally was accepted by the state around 1955 at age 13. The Kendziorski children
consisted of two other boys (my sister, Patricia, died as an infant before I was born) and three more sons would make their
way into our family unit over the next five years. My parents had no other real choice. This is how things were in those days.
As a family, we made two long, monthly 240-mile round-trips to Battle Creek, Michigan to the Fort Custer State Home and
Training School where my brother lived. We would drive there via I-94 and U.S. 12 to bring Bill to our house for a week, then
return him “home.” He developed a lot of negative institutional behaviors that made life miserable for us. Bill’s life there
had to have been a lonely, living hell. To their credit, my parents never “forgot” about their son. In 1960, my youngest
brothers, the twins, were born. Each with a severe-profound intellectual impairment. Although my parents tried very hard,
the twins also became more than a handful and were institutionalized in 1972, this time at a place known as the Lapeer
State Home and Training School (later, “Oakdale Center”).
Yes, the late 1970’s and early 1980’s began the de-institutionalization movement. My three brothers eventually moved into
community group homes through the good auspices of the Macomb-Oakland Regional Center. Life became much better
for Bill, Bob and Ray. They began to live a normal life experiencing the ordinary. Sadly, each is now deceased. More of
this part of their story at another time.
My “big brother” Bill taught me many things. Whether he knew it or not, he was a fine mentor to me. He taught me about
perseverance and endurance, for he had to put up with so many years of bad before things became good. He taught
me a lot about personal humility because during all of his life he was “told” what to do and where to be. He had very few
choices in life until he emerged from those veritable human warehouses known as Fort Custer and Oakdale Center. Finally,
Bill taught me a great deal about love. No, not the kind that the media bombards us with every day, but the kind of love
the Greek language calls “agape” (unconditional, self-less, acceptance, forgiveness, belief in the greater good), “storge”
(kinship, familiarity and affection like between family members), or “philia” (friendship; goodwill towards others). Bill made
friends easily. People who encountered him at his group home, at New Horizons, or even the nurses at the hospital during
the last five weeks of his life, all remarked to me about his smile, his good nature, and ability to laugh. That was my big
brother, William. May God rest his soul.
Please remember to wear your mask, wash your hands often, and stay six feet away from everyone. Have a safe and
healthy summer! …….. TFK

UPDATE: TOOTSIE ROLL DRIVE 2020
by Thomas F. Kendziorski, Esq.

Due to the COVID-19 pandemic we have rescheduled the Annual Tootsie Roll Drive. We will need members of The Arc
to volunteer a few hours of their time on the weekend of Friday-Saturday-Sunday, October 9th, 10th, and 11th, 2020.
This traditional community service project has financially supported our local chapter of The Arc for several years. I
humbly request the help of The Arc of Oakland County membership to assist with soliciting donations featuring the allAmerican Tootsie Roll!
Please contact me and let me know if you would like to sign up and work a storefront station in the downtown Royal
Oak area, or in the Clarkston-northern Waterford area. I will keep your name and call you in early September to arrange
your date and place to solicit.
If you are interested in volunteering, please e-mail me at The Arc office: tfk@thearcoakland.org, or by telephone: 248816-1900 to sign up for a particular time and place.
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A SERVICE IS NOT A NEED
by Tricia Luker, Senior Staff Advocate

This article discusses how to identify your child’s “needs” to better prepare you to identify the “services” that best
address the identified needs.
The key to a well-written, well-reasoned IEP is to clearly identify and write measurable goals and objectives. The
single most important part of that process is identifying and understanding the student’s needs.
Parents often ask advocates and lawyers how they can obtain specific school services for their children. Usually the
question begins with the statement, “My son/daughter needs . . . “ (an aide, more occupational therapy, smaller
class size, etc.). The problem is that school IEP Team members don’t accept these “My child needs . . . “ statements
at face value. When preparing for an IEP Team meeting we must always remind ourselves that special education is
a needs driven service delivery system. When we confuse "services" with "needs," we fall into the trap of being told
the school won’t provide a service.
What is a need? A need, simply stated, is a challenge or problem that requires some action to be taken, either by the
student, or by another person helping the student. We understand that nutrition is a need that is met by eating. A
person might possess the ability to eat on his/her own or might need help from others. In special education, once
a need is identified, the question becomes how do we help the student meet that need. The preferred answer is to
identify way to help the student meet the need him/herself. When help or support from others is required, the help
or support given is the service.
Let’s say, for example, that a student “needs friends.” Parents often will know of that specific need and will come
into the IEP requesting that the student have a formal Circle of Friends developed around them as part of their IEP
service. The Circle of Friends might at first blush appear to be the service to solve the “no friends” need. But that
won’t address the need and solve the problem of no friends until you dig further into why the student doesn’t have
friends. There may be several reasons why the student is not able to make friends easily. For example, the student
might:
•
•
•
•
•

lack social skills;
receive segregated educational services;
have ambulatory, environmental or other challenges directly related to the child’s disability;
have intensive personal care needs that make scheduling social activities difficult; or
lack access to general community interactive experiences

As we see, the single need for friends can exist for several reasons. Each of those “reasons,” when carefully examined, identify other needs. Take, for example, the lack social skills. If we hope to teach or provide the student with
the social skills needed to make friends, we must first identify what social skills the student lacks. The student may
not know how to start a conversation, invite other students to join them in an activity or might not feel comfortable
making eye contact with other students. These challenges can be stated as needs. For example the student needs
to learn:
•
•
•
•

how
how
how
how

to
to
to
to

make and maintain eye contact;
initiate and end conversations;
be aware of their body language;
invite others to join in activities; etc.

In order to address the larger need of having friends, we now see that other things must be addressed or learned
first in order to meet the ultimate goal of making friends. Now it is time to explore strategies which would help the
student learn the necessary social skills.
Direct support strategies that could be used to help the student be better prepared to make friends might include:
• teaching specific social contact strategies essential to promoting positive contact with others [eye contact, initiate
4

conversations, etc.]
• teaching emotional controls and cues (how to read body language, using acceptable tone of voice, expression,
etc.)
• teaching how to play games, use toys and equipment, etc. in typical social environments.
• teaching value of consideration, empathy, sympathy, respect, etc. through role-playing and other activities, etc.
• encouraging the student to make environmental choices that increase the opportunity for socialization and contact with peers. (class seating, where and with whom to sit at lunch, where to go and what to do at recess.
These all are examples of steps that might help a student to act in a way that helps them to take advantage of opportunities to make friends. They also identify the specific services that need to be performed in order to prepare
the student to make and keep friends.
But what about the parents’ desire Circle of Friends Service? We suggested above that another reason that a student
might not be able to make friends is because she/he receives segregated educational services or lacks access to
general community interactive experiences. These examples can be restated as needs. For example, saying that
“the student needs opportunities to interact with other students to demonstrate and expand his/her social skills”
clearly focuses the IEP Team on social areas that must be addressed as goals and objectives in the student’s IEP.
Once the IEP Team has embraced the necessity for expanded opportunities for social interaction in a goal and objective format, then it becomes time to consider what services will help achieve the goal. One service might be the
Circle of Friends. But by having identified the need and writing the goal and objective based on the need, the IEP
Team can now look beyond the Circle of Friends service initially demanded by the parents, and can consider and
implement other creative supports and services as well.
Okay, so how does all this look on an IEP? Most IEP forms identify student needs before considering goals and objectives. For our student, we have identified the following needs:
•
•
•
•
•

Needs
Needs
Needs
Needs
Needs

friends;
to learn
to learn
to learn
to learn

how
how
how
how

to
to
to
to

make and maintain eye contact;
initiate and end conversations;
be aware of their body language;
invite others to join in activities; etc.

We have identified the student goals. For example:
•
•
•
•

The
The
The
The

student
student
student
student

will
will
will
will

increase his/her interpersonal relationship skills;
increase his/her nonverbal communication skills;
increase his/her verbal communication skills;
demonstrate effective reactions;

Each of these goals can have clearly stated and measurable objectives. For example, for the goal “The student will
increase his/her interpersonal relationship skills,“ the objectives might include:
•
•
•
•
•

Introduce him/herself to another person;
Introduce two people to each other;
Compliment another person;
Invite another person to join him/her in an activity;
Start a conversation;

Now that we know the needs, have identified the student goals and have clearly stated some measurable objectives,
we are at the point where we can consider what supports and services will best help the student meet the objectives.
Some possible supports and services might include:
•
•
•
•
•

Circle of Friends;
Group speech therapy;
Lunchtime job in the cafeteria selling milk;
Social skills group;
Social work services; etc.

The IEP development process works best when we focus on student needs rather than focusing on potential services.
When we understand and can clearly state our children’s needs we are better positioned to advocate for the services
that offer the greatest potential for addressing those needs.
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