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Misson Statement 

The Arc of Oakland County advocates for the rights and full participation of all children 
and adults with intellectual and developmental disabilities.  We strive to improve systems of 
supports and services; connect families; inspire our community, and influence public policy.

" Fro m  Th e
D i re c to r ' s  C h a i r "

By: Dawn Calnen

There is no better way to start this column 
than by introducing its newest author. My 
name is Dawn Calnen, and after graduat-
ing law school in 1997 I started my career 
journey as a staff attorney for The Arc in 
the very building I’m writing this from now. 
In that job I gained valuable experience 
that resulted in me being offered the op-
portunity to help build Community Hous-
ing Network, an agency that specializes in 
providing affordable housing for people 
in need. Now, after 19 years away, I have 
come back to the place where I started 
and have the tremendous pleasure of be-
ing The Arc of Oakland County’s new Ex-
ecutive Director.
 
I’ve already had the honor of introduc-
ing myself to some of you at our annual 
membership meeting and throughout my 
first weeks here, and I couldn’t be more 
excited to work alongside you while lead-
ing this agency into its next chapter. 

Through shadowing Tom in my first weeks, 
I have gained a new respect for all the 
good that he has fostered in this commu-
nity. He, along with his board and staff, 
have built an amazing foundation upon 
from which we will continue to grow and 
build. No doubt his legacy is rich with com-
passion, effectiveness, and responsiveness 

Continued on Page 3

Every year, The Arc of Oakland County presents an annual donation challenge 
to our members and friends. 

The 2021 Brooksie Way Half Marathon will be back in-person this year! The 
run will take place on Sunday, September 26, 2021 at the Meadowbrook Music 
Amphitheatre grounds on the campus of Oakland University in Rochester Hills. 
The McLaren Brooksie Way Half Marathon is one of Oakland County’s premier 
quality of life events.

Kevin Knoblock, a Secondary Autism Instructor, will participate again this year 
and continue in the tradition of running and raising money for The Arc of Oak-
land County! We are grateful for Kevin's enthusiasm to continue our Annual 
Run Challenge! 

Any and all donations are greatly appreciated! Donations may be made by us-
ing the form on Page 2 of this newsletter or made online through our website 
at www.thearcoakland.org.

The Arc of Oakland County’s The Arc of Oakland County’s 
2021 Annual Run Challenge2021 Annual Run Challenge

THE ARC OF OAKLAND COUNTY'S THE ARC OF OAKLAND COUNTY'S 
2021 GOAL IS $20,000!2021 GOAL IS $20,000!

 



2

Please support The Arc of Oakland County’s Annual Run Challenge!Please support The Arc of Oakland County’s Annual Run Challenge!
Every year, The Arc of Oakland County presents a donation challenge to all of our members and friends. As in previous years, we are 

requesting that you consider donating to The Arc of Oakland County’s Annual Run Challenge.

You can be a sponsor by pledging and donating dollars that will support the programs and services of The Arc of Oakland County! 
You may also donate directly online through PayPal at www.thearcoakland.org. 

Name

Address

City  State   Zip 

Daytime phone  #  Evening phone # 

E-mail

Please accept my donation of $                                for the Annual Run Challenge!

The targeted deadline date for donations is September 12, 2021

 Payment Options:            Check; make payable to: The Arc of Oakland County, Inc.

           Visa   Master Card; Card #  3 Digit CVV2 #

Expiration Date  /  ; Authorized signature 

The name as it appears on the card 

The Arc of Oakland County’sThe Arc of Oakland County’s
F A L L  F U N D R A I S E R F A L L  F U N D R A I S E R 
BROOKSIE IS BACK! Kevin Knoblock will be again running and 
raising money for The Arc of Oakland County in the upcoming 

2021 Brooksie Way Half Marathon!

The  Arc  of  Oakland County ’sThe Arc  of  Oakland County ’s
ANNUAL RUN CHALLENGEANNUAL RUN CHALLENGE

2021 Brooksie Way Half Marathon2021 Brooksie Way Half Marathon
Sunday, September 26, 2021 in RochesterSunday, September 26, 2021 in Rochester

The gross donations for all of the runs so far is over $269k!

Please consider pledging a donation to The Arc of Oakland County 
to support programs and services for individuals with disabilities.

You can donate by mailing in the form on the back of this postcard 
or you can donate directly online at www.thearcoakland.org.

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

LAST YEAR WE SURPASSED OUR GOAL OF $15,000! 

THE GOAL FOR 2021 IS THE GOAL FOR 2021 IS 
$20,000$20,000
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to our membership’s unique needs. A tireless and fierce advocate, inclusiveness for all is a platform that Tom and his team 
have stood on and a road they have paved. I plan to continue navigating and paving that path. 

I am so inspired by the commitment to The Arc’s mission that our board and staff show in every interaction.  Our board 
members come from diverse and expansive professional backgrounds and most importantly, who have lived experience-
having loved ones with developmental disabilities and intellectual impairments. No doubt, their willingness to share their 
knowledge will go a long way to our continued growth. 

Our staff is top notch and dedicated to providing the membership with excellent service in pursuit of their needs. I look 
forward to working with them every day to ensure that this organization remains the bright light that it is to so many in our 
community.  

I have seen first-hand the impact that our programs have on our community.  From a general advocacy standpoint, we 
are here to lean on when things just don’t seem quite right in the community. Recently, a member contacted us because 
their family, with an adult child who uses a wheelchair, wanted to visit a local restaurant located on the second floor of a 
building but couldn’t because their elevator was in poor condition. We ended up contacting the appropriate parties and 
the restaurant finally agreed to have the elevator repaired. Talk about advocacy at its finest! We are here to help our com-
munity and we are so grateful this family reached out to us so that we could make this right!

In addition to our general advocacy, we offer a unique legal service to our members. We are experts in areas like estate 
planning, special needs trusts, power of attorney, benefits, guardianships and other probate matters. Most of these services 
are provided free of charge to our membership and made possible through generous donations from our supporters.  
While so much has been accomplished at The Arc, I am inspired to see there are many opportunities for growth.  In the 
months ahead, we will evaluate each and every program seeking continuous improvement and ensuring the highest qual-
ity of service. We are committed to providing more inclusive opportunities for people with intellectual impairments and 
developmental disabilities so they can live their best lives.  

Please stay tuned for more information regarding a new event called The Arc Community Conversations; a platform in 
which our members and their families can have open dialogue with me and other team members to discuss issues that are 
important to them. 

Throughout my meetings with the board, team members, and membership, I was told over and over again that I would 
have big shoes to fill. After my short time here, I have no doubt that this is the case. Tom has left a mark on this community 
that is impossible to quantify. He has had a positive impact on many lives in his 38+ years in the director’s chair, mine being 
one of them. His advocacy for the community we serve has been second to none, and his mentorship to me has been 
immeasurable. To quote an Irish blessing, “May the road rise to meet you, May the wind be always at your back. May 
the sunshine warm upon your face, The rains fall soft upon your fields… [and] May you know nothing but happiness from 
this day forward.” Tom, I know you are reading this, hopefully from your hammock in your backyard.  On behalf of the 
entire family at The Arc, I wish you nothing but the best in your future endeavors, and deeply thank you for your years of 
service …….. DHC

MI-SIBS Virtual Gathering
Michigan Supporting and Including Brothers and Sisters (MI SIBS) supports siblings of  kids and adults 
with disabilities. MI SIBS exists to provide adult siblings of  individuals with disabilities with the infor-
mation, resources and support to advocate with and/or for their brothers and sisters to promote leader-
ship roles of  siblings within the disability community.

Join MI SIBS in this virtual gathering to talk about supports for your sibling throughout their life. The next two gatherings 
are August 18 and October 20, 2021.

For more information, please contact MI-DDI at 888-978-4334 or email ddi@wayne.edu.
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GOODBYE, TOM!GOODBYE, TOM!
The Arc of Oakland County Board of Directors and staff recently celebrated Tom's retirement outside at Boulan Park. It 
was a joyful sendoff full of laughter and tributes! Tom will be greatly missed. We wish him a happy and healthy retirement!

SAVE THE DATE! We will have a public farewell celebration for Tom held in conjunction with the 2022 Dove Awards Program SAVE THE DATE! We will have a public farewell celebration for Tom held in conjunction with the 2022 Dove Awards Program 
next year on Friday, March 18th at the San Marino Club in Troy. We will provide more details in the coming months.next year on Friday, March 18th at the San Marino Club in Troy. We will provide more details in the coming months.
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Shop on AmazonSmile & Help Support The Arc of Oakland County
The Arc of Oakland County is registered with AmazonSmile!

When first visiting AmazonSmile, customers are prompted to select a charitable organization from almost one million eligible 
organizations. In order to browse or shop at AmazonSmile, customers must first select a charitable organization. For eligible 
purchases at AmazonSmile, the AmazonSmile Foundation will donate 0.5% of the purchase price to the customer’s selected 
charitable organization. Visit https://smile.amazon.com to shop and support The Arc of Oakland County!

 

Michigan can—and must—do better 
for people with disabilities. 
 
Our state leaders appropriate funding to pay Direct Care Workers. 
These workers, in turn, provide quality services to an estimated 
100,000 Michigan residents with mental illness or developmental 
disabilities. 
 
Direct Care Worker salaries in Michigan’s mental health system are directly tied 
to Medicaid funding, which has not kept pace with the needs of our state. Many 
of these workers do not receive any medical or other benefits.  
 
Despite the critical care Direct Care Workers provide to Michigan’s most 
vulnerable citizens, the average starting wage for a Direct Care Worker in 
Michigan is $11.44 per hour—well below the average starting wage at a 
retail company or fast-food restaurant.  
 
For more than a year, these workers have been incentivized with temporary wage 
increases, funded largely by federal COVID relief dollars. However, the constant 
threat of repeated wage expiration deadlines has worn on these workers, making it 
tougher than ever to keep them on the job.  
 
Nearly a million Michigan residents rely on the value Direct Care Workers provide.  
When they’re gone, what will happen to the Michigan families who rely on them for 
essential support? And, taking another step back, what will happen to the employers 
who rely on those family members for work? This isn’t just a personal matter—it’s an 
economic one. 
 
It’s time to make the Direct Care Worker wage increase permanent, 
once and for all. And that’s only the beginning of what it will take to 
stabilize and grow the profession. 
 
In addition to providing adequate compensation to Michigan’s Direct Care 
Workers through the state budget, our state’s policy leaders can benefit 
from a Direct Care Worker statute that includes: 
 
• Mandatory spending that is annually earmarked and tied to inflation; 
• A special fund to support direct worker training programs, ongoing 

professional development and the annual expense of mandated Direct Care 
Worker certifications; and 

• Career pathways that can help workers grow and advance in the profession. 

The Arc of Oakland County stands with The Arc Michigan, and many other organizatons, who support a permanent pay increase 
for Direct Care Workers. Please visit www.thearcmi.org for more information and for steps on how to show your support.
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EARLY ON OAKLAND
What is Early On Oakland?
Early On Oakland is a system of services for families of children birth to three years, who have a health condition or a develop-
mental delay.

The system includes a collection of activities, supports, services and resources provided by many different agencies and pro-
grams. Early On Oakland helps you find the individual support that your child and family needs.

How can Early On Oakland help?
If that little voice inside your head is telling you that something isn't "quite right" with your baby or toddler, don't wait to reach out 
for help. The first years of a child's life are too important to let slip by. Don't wait to see if your little one "outgrows" your concern. 
Working on delays and concerns early means that children have a good chance for a great start in life.
 
Put your mind at ease, and give your child the help he or she may need by calling Early On Oakland today! For free information 
and resources about your child's development, call 248.209.2084 or toll-free at 866.456.2084.  

Who can receive Early On Oakland Services?
Early On Oakland is available to any Oakland County family with a child from birth to age three who has a developmental delay 
or an established medical condition. 

What is a developmental delay? A developmental delay is seen when a child’s rate of growth and learning is different from that 
of most children the same age.

A developmental delay may be in one of the following areas:

•  Thinking
•  Talking
•  Hearing Seeing
•  Moving
•  Taking care of basic needs
•  Responding to others

What happens when I call?
A Referral Specialist will discuss your concerns and connect you with a Service Coordinator. The Service Coordinator will set up 
a developmental evaluation to see how your child is learning and growing. The evaluation can be done anywhere your family or 
child spends time and should work into your family's schedule. The evaluation process will determine if your child is eligible for 
Early On, and the kinds of support your family may need.  

What if my child is eligible for Early On Oakland?
Your Service Coordinator will help you think about the changes you would like to see for your child. Services and supports are 
coordinated through an Individual Family Service Plan (IFSP). An IFSP is your family's plan of action. 

How does Early On help?
You and your Service Coordinator will decide what is best for your family. You will talk about activities, the things you can do ev-
ery day, or programs where your child can learn and play with others. Your family may also need other supports like information 
or resources to help your child grow and develop. A few children may need extra help, and you and your Service Coordinator 
may decide your child needs special services to go along with the activities and supports. Examples of these services include 
family counseling, nursing services, nutritional counseling, audiology services, and physical, occupational or speech therapies. 

For more information, call Early On Oakland today! 248.209.2084 or toll-free at 866.456.2084.

The 2021 Early On Oakland Community Resource Guide is available to view on The Arc of Oakland County's website at 
https://www.thearcoakland.org/2021-early-on-oakland-community-resource-guide/
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The Goal Mine: Nuggets of Learning Goals and The Goal Mine: Nuggets of Learning Goals and 
Objectives for Exceptional ChildrenObjectives for Exceptional Children

By Tricia Luker

We parents of children with special needs must learn to navigate through many different ser-
vice systems while raising our children.  For most parents, the school system provides the great-
est challenge and requires the most effort.  Federal and state laws protect the educational 
rights of children with special needs.  But these laws are enforced through a procedural maze 
most parents find to be complex and unfriendly.

The Goal Mine, by Don and Maureen Cahill, gently but effectively guides parents through the 
special education maze, empowering them to be strong advocates for their children’s needs.  
Although the authors assume readers are generally familiar with an Individualized Educational 
Plan [IEP], they breathe life and understanding into the core element -- goals and objectives -- of 
all IEP’s.

This book concisely describes educational “goals” and “objectives,” and clarifies the distinc-
tions between them.  The authors walk the reader through how goals and objectives are devel-
oped and how they should be used to plan and measure a child’s educational course.

In the Goal Mine, the authors apply lessons in 26 educational need areas.  Over 5,000 examples 
show what good goals and objectives look like and give readers specific goals and objectives 
to use on their child’s IEP.  Suppose a child diagnosed with attention deficit disorder has dif-
ficulty attending school. Goal Mine offers 51 specific goals/ objectives which promote the 
targeted need of improved attendance.

The Goal Mine come in a single soft cover, 335-page volume.  The text uses parent friendly lan-
guage.  Sample goals and objectives are divided into practical subject areas top make it easy for 
readers to find suggestions specific to their particular need.

While the special education system can overwhelm many families, The Goal Mine’s wealth of ac-
cessible information helps ease the confusion.  They are a “must carry” item in every parent’s or 
advocate’s educational arsenal.  We have a limited number of copies available to members of The 
Arc of Oakland County who stop by the office and pick one up.  Please call first so we can have 
your copy ready for you at the front desk. 

A D V O C A C Y  I N  A C T I O N !A D V O C A C Y  I N  A C T I O N !

A member of  The Arc Oakland County, whose adult child uses a wheelchair, wanted to visit a local restaurant located on the second floor 
of a downtown building.  The primary community access to the restaurant was via a long flight of stairs.  The building had an elevator, but the 
elevator was in disrepair and there was a question of what business was responsible for its repair.  The Arc of Oakland County contacted 
the business, the local building department and the city attorney.  After an investigation and negotiation, the restaurant agreed to have the 
elevator repaired and now allows restaurant customers with disabilities to use the elevator to access the restaurant.

ADVOCACY TIP:  Things are not always what they seem, especially when businesses share a building with an elevator.  The Arc of Oakland 
County’s member access issue was successfully resolved after the advocate made the necessary contacts with building tenants and local 
government officials to get all the right people involved in solving the problem.  Once the responsibilities for the elevator were resolved, all 
parties worked together to get the elevator repaired and restore wheelchair access to the restaurant’s second floor.
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2020-2021
Board of Directors

Lisa Kowalski, President
Tom Lias, 1st VP

Randy Meono, 2nd Vice President
Suzanne Marquardt, Secretary

Jerry Rubin, Treasurer
Tom Quakenbush, Past President

Delegates-at-large

Ron Cheli 
Tim Hatfield 

Julianne Lalik
Nadine Milostan 

Paul O’Meara
Barbara Scott 

Kara Sprague, Esq.
John Torrone

Ann Wiedelman

Ashley L. Ball
Financial Management Services

Larry W. Bizon
Financial Management Services

Jessica S. Habbi
Financial Management Services

Michelle S. Larzelere
Financial Management Services

Diane M. McDaniel
Financial Management Services

Leanne E. Mayes
Financial Management Services

Garret C. Van Drunen
Financial Management Services

Linda M. Yucha
Financial Management Services

The Arc of Oakland County Staff
Dawn H. Calnen, J.D.

Executive Director

Beth M. Lafata
Comptroller and Office Manager

Allison M. Murowany
Director, Public Relations 

and Development

Patricia D. Luker
Senior Staff Advocate and

Forever Plan Monitor

Kiesha D. Lawton
Administrative Services

Monica P. Goerg
Director, Financial Management 

Services

Monica M. Knoblock
Program Development, 

Financial Management Services 

Megan L. Arnold
Financial Management Services

The Arc of Oakland County 
Calendar

SeptemberSeptember

JulyJuly
4 – Independence Day

27 – The Arc of Oakland County Board of 
Director's Meeting, 7 p.m.

6 – Labor Day

26 – Brooksie Way Half Marathon, Oakland 
University, Rochester

28 – The Arc of Oakland County Board of 
Director's Meeting, 7 p.m.

IN MEMORIAM

Chamra M. Fauer
Corie L. Fauer


