
 

 

September 5, 2023 

 

 

IMPORTANT NOTICE To All Provider Agencies: We are approaching Fiscal Year End! 

   

Easterseals MORC’s Fiscal Year runs October 1, 2022, through September 30, 2023. 

(Please Note: Fiscal Year is SEPARATE from an individual’s Plan of Service Year.) 

 

This means that any claims from now until the end of September have a much smaller processing 

window than usual. While you typically have up to a month to submit claims for payment, any 

August or September 2023 dates of service MUST be submitted to us BY FRIDAY October 6, 2023, at 

4pm. Anything not submitted to us by October 6th may never get paid.   

 

If you have any questions or concerns, please contact Jessica Pfeiffer, jpfeiffer@thearcoakland.org, 

or Ashley Ball, aball@thearcoakland.org, or call our office at 248-816-1900, option 1 for the FMS 

Department. We look forward to working with you in the new 2024 Fiscal Year! 

 

Thank You,  

 

 

Jessica Pfeiffer 

Provider Account Specialist Supervisor 

Financial Management Services  

The Arc of Oakland County 

 

Ashley Ball 

Provider Account Specialist 

Financial Management Services  

The Arc of Oakland County 
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